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Granting accreditation reflects confidence, based on evidence from this recent survey that you meet, and will
continue to demonstrate throughout the accreditation term, the attributes of an accreditable organization, as reflected
in the standards found in the Accreditation Handbook for Ambulatory Iealth Care. The dedication and effort
necessary for an organization to be accredited is substantial and the compliance with those standards implies a
commitment to continual self-evaluation and continuous improvement.

We hope the survey has been beneficial to your organization in identifying its strengths and opportunities to
improve. AAAHC trusts that you will continue to find the accreditation experience meaningful, not only from the
benefit of having carefully reviewed your own operation, but also from the recognition brought by your participation
in this survey process.

Members of your organization should take time to review your Survey Report, which may arrive scparately:

e  Any standard marked “PC” (Partially Compliant) or “NC” (Non-Compliant) must be corrected promptly.
Subsequent surveys by the AAAHC will seek evidence that deficiencies from this survey were addressed
without delay.

e The Summary Table provides an overview of compliance for each chapter applicable to the organization.

e Statements in the “Consultative Comments” sections of the report represent the educational component of the
survey. Such comments may provide helpful guidance for improvement.

e Asa guide to the ongoing process of self-evaluation, periodic review of the Survey Report and the current
year’s Handbook will ensure the organization’s ongoing compliance with the standards throughout the term
of accreditation.

AAALHIC policies and procedures and standards are revised on an annual basis, such revisions become effective
March | each year. Accredited organizations are required to maintain their operations in compliance with the current
AAAHC standards and policies. Therefore, the arganization is encouraged to visit the AAAHC wecbsite,
www.aaahc.org, for information pertaining to any revisions to AAAHC policies and procedures and standards.

In order to ensure continuation of accreditation, your organization should submit an application for survey
approximately five months prior to your accreditation expiration. According to our Accreditation llandbook,

Currently-accredited organizations must complete and submit the Application for Survey, supporting
documentation, and application fee for their subsequent full accreditation survey (referred to as a re-
accreditation survey). Please visit www.aaahc.org to complete the Application for Survey and for further
information. A fierreview of an organization’s completed Application for Survey and supporting documentation,
the AAALIC will contact the organization to establish survey dates. To prevent a lapse in accreditation, an
organization should ensure that all documentation is submitted to the AAAIIC at least five (5) months prior to
its accreditation expiration date. In states where accreditation is mandated by law, an organization should
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submit the completed Application for Survey and other required documentation a minimum of six (6) months
prior to its accreditation expiration date.

For submission of an application for survey, your organization will need the “accreditation renewal code” located
underneath the accreditation expiration date.

You will notice that you have a “complimentary study participation code™ at the top of this letter. You may use this
to register for one of the AAALC Institute for Quality Improvement’s studies. Please visit www.aaahc.org/institute
for additional information or contact Michellec Chappell, at 847-324-7747 or mchappell@aaahc.org.

If you have any questions or comments about any portion of the accreditation process, please contact thc AAAHC
Accreditation Services department at (847) 853-6060.
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