
Academic Grievances 
Adapted from the Code of Student Conduct (500.00 Student Academic Grievance Procedures) 

I disagree with an academic  

decision made by an  

instructor or administrator 

This includes: 
 Assignment of grades 
 Decisions about program or  
degree requirements or eligibility  

Informal Meeting 

Informal meeting 
between student 
and instructor ini-
tiated by student.  

Formal Grievance 

Student can file a formal grievance 
no later than 15 days into the start 

of the following academic term. Stu-
dent assigned an “I” grade until the 
formal grievance has been resolved.  

Instructor Response 

Instructor has 10 
business days to re-

spond to the student 
and the Department 
Head after they re-

ceive the formal 
grievance. 

Department Head Review 

DH reviews all evidence inter-
views each party if possible, and 
renders a written response with 
recommendations as to resolu-
tion within 10 business days on 
receipt of instructor’s response.   

Dean Review  

Undergraduate  
Student 

Either student or in-
structor may appeal the 
DH decision in writing to 
the College Dean, with 

copies to the instructor, 
student, and DH within  

5 business days.  

Dean Decision 

Dean reviews all evi-
dence interviews each 
party if possible, and 
renders a written re-
sponse with recom-

mendations as to reso-
lution within 10 busi-

ness days.  

I have a complaint about a 

particular faculty member’s 

actions 

File complaint in writing with 
department head. Depart-

ment will communicate fur-
ther after complaint is filed. 

OR 
Student Decision 

Student and 
instructor 

reach 
agreement.  

Student and 
instructor 

do not 
reach 

agreement.  

Instructor/Student Information 

Student, instruc-
tor, and Dept. 

Head reach 
agreement.  

Student, instruc-
tor, and Dept. 
Head do not 
reach agree-

ment.  

Graduate Student 
Either student or in-

structor may appeal the 
DH decision in writing to 
the Dean of the College 

of Graduate Studies, 
with copies to the in-
structor, student, and 

DH within  
5 business days.  Final decision for 

grade grievances 

Provost’s Review 

Either party can appeal 
Dean’s decision (except for 

grades) to the Provost 
within 5 business days with 

copies sent to instructor, 
student, and Dean. Provost 
will submit written decision 

within 10 business days.  
Provost’s decision is final.  

What should a formal 

grievance include? 

 Describe the grievance 

 Date of occurrence (s) 

 Why decision was unfair 

 Your attempts at previous 
resolutions with instructor 

 Solution you seek to the 
grievance 

 Relevant documents 

 Send to Department Head 
and Instructor 


