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Apps can be reviewed immediately before department review!



How to create a department 
KNOX folder from CN

1) Download the pdf from CN

2) Set up a secure KNOX folder within your department

3) Naming convention suggestion:
Last, first GID and/or TERM of admission

then



Using the Graduate 
Assistantship Tab in CN

• Use the tab when you know 
you are offering an 
assistantship at the time of 
acceptance

• Do not need to provide the 
source of funding

• Fill in dropdowns 

• When the G.S. creates the offer 
letter, the TA/RA letter will be 
generated!







admissions reminders:

• All international decisions need to be made

• Dissertation Award: deadline November 21

• Updates on the Catalog:

 Due Feb. 1st

 Please DELETE any text that is repetitive within your 
pages. Why?

 Every page is printed out into the paper catalog.  

 Example: do not need to repeat “how to apply” if 
the process is the same within every one of your 
programs. 



degree programs & certificates

Amanda Brown \ Lead Specialist x 6673

Lauren Cerretti \ Specialist x 5312

Montana Hall, Rm 9

degreesandcertificates@montana.edu



revised program of study and 
committee form

Graduate representative optional, p 1



revised program of study and 
committee form

Exam and defense estimated schedule, p 3



upcoming dates and deadlines
• Nov 28  Last day for master’s and doctoral comprehensive 

examination or thesis/dissertation defense if student plans to 
graduate Fall 2016

• Nov 28  Last day for approval of thesis, dissertation, or 
professional paper (if professional paper is submitted to the 
library by formatting advisor.

• Dec 16 Last day to withdraw Graduation Application and to 
apply for One-credit Extension into spring 2017

• Dec 16 deadline for submitting Program of Study (if due fall 
2016)

• Jan 11 One-credit Extension completion deadline



review of one-credit extension
process
To use the One-credit Extension, the student must do the 
following:
• Withdraw their Graduation Application for the original 

term of graduation on the Graduate School website;

• Submit a new Graduation Application for the following 
term indicating the one-credit extension; and

• Register for one (1) credit the following term. 

• Degree conferred following term;

• If deadline not met, must register for two (2) additional 
credits.



CRM implementation
customer relationship management 

• Customer relationship management (CRM) is a term that 
refers to practices, strategies and technologies that 
companies use to manage and analyze customer 
interactions and data throughout the customer lifecycle, 
with the goal of improving business relationships with 
customers, assisting in customer retention and driving 
sales growth. CRM systems are designed to compile 
information on customers across different channels -- or 
points of contact between the customer and the 
company -- which could include the company's website, 
telephone, live chat, direct mail, marketing materials 
and social media.



ways to collect prospect information

• Inquiry forms

• Email 

• Phone calls

• Social Media

• In person visits 



communication plans

• Welcome

• Academics*

• Research and Discover*

• Bozeman

• Financing your education*

• Visit

• Student Success 

• Engage

• Unique Attractions

• Student Life 

* I will need your department 
to write and send text to use 
for these topics. 



questions?

thank you for coming!
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