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General Manager, eFood & Beverage
ManagereKitchen ManagereCatering
& Banquets ManagereService
Managere Maitre’de

Restaurant
OwnereBakereBrewereCaterere

Executive ChefeCookePastry &
Specialty Chefe
BartendereRestaurant ServereBanquet
ServereCocktail ServereBanquet Set-
Up EmployeeeBus PersoneRoom
Service AttendanteKitchen
StewardeCounter ServereWine
StewardeHost

Restaurants and
Food/Beverage
Services
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Hospitality & Tourism encompasses the management, marketing and operations of restaurants

Front Office ManagereExecutive
HousekeepereDirector of Sales &
MarketingeChief EngineereDirector of
Human ResourceseRooms Division
ManagereDirector of
SecurityeControllereFood & Beverage
DirectoreResident ManagereDirector of
OperationseGeneral ManagereRegional
ManagereQuality Assurance
ManagereCorporate ManagementeLodging
ManagementeOwner/Franchisee

Administrative SupporteUniformed
Services SupporteCommunications
SupervisoreFront Desk
SupervisoreReservations
SupervisoreLaundry SupervisoreRoom
SupervisoreBell CaptaineShift
SupervisoreSales ProfessionaleNight
Auditore

Front Desk EmployeeeValet
AttendanteBell AttendanteDoor
AttendanteConciergeePBX
OperatoreReservationisteGuestroom
AttendantePublic Space CleanereLaundry
AttendanteHouse PersoneMaintenance
WorkereVan Driver

Executive DirectoreAssistant Directore Director
of Tourism DevelopmenteDirector of
Membership DevelopmenteDirector of
CommunicationseDirector of Visitor
ServiceseDirector of SaleseDirector of
Marketing and Advertisinge Director of
Volunteer ServiceseDirector of Convention and
Visitors BureaueMarket Development
ManagereGroup Sales ManagereEvents
Managere Sales ManagereDestination Managere
Convention Services ManagereHeritage Tourism
DevelopereTravel Agent (Commercial &
Vacation)eEvent Plannere Meeting
PlannereSpecial Events ProducereNature
Tourism CoordinatoreTour and Travel
CoordinatoreTourism Marketing
SpecialisteTransportation Specialiste Welcome
Center SupervisoreVisitor Center
CounseloreTourism AssistanteExecutive
AssistanteTour GuideeTour Operatore Motor
Coach OperatoreTour and Ticket
Reservationiste
Interpreter

Travel & Tourism

Cluster Knowledge and Skills
+ Academic Foundations « Communications ¢ Problem Solving and Critical Thinking & Information Technology Applications ¢ Systems

and other foodservices, lodging, attractions, recreation events and travel related services.

Club ManagereClub Assistant ManagereClub InstructoreClub
Equipment & Facility Maintenance eClub SchedulereClub
Event PlannereClub Membership DevelopereParks & Gardens
DirectoreParks & Gardens Activity CoordinatoreParks &
Gardens Access ManagementeParks & Gardens Safety &
SecurityeParks & Garden RangereResort TrainereResort
InstructoreResort Equipment MaintenanceeResort
SchedulereGaming & Casino ManagereGaming & Casino
SupervisoreGaming & Casino DealereGaming & Casino Slot
Supervisor and MaintenanceeGaming & Casino Security &
SafetyeFairs/Festival Event PlannereFairs/Festival Set up
SupervisoreFairs/Festival Facility ManagereFairs/Festival
Promotional DevelopereTheme Parks/Amusement Parks
Resale Department ManagereTheme Parks/Amusement Parks
Area Retail ManagereTheme Parks/Amusement Parks Area
Ride Operations ManagereTheme Parks/Amusement Parks
Group Events ManagereFamily Centers ManagereFamily
Centers Equipment Operator/MaintenanceeHistorical
[/Cultural/Architectural Ecological Industrial Sites
Guides/RangereHistorical/Cultural/Architectural Ecological
Industrial Sites Exhibit DevelopereMuseums/Zoos/Aquariums
DocenteMuseum/Zoos/Aquariums Animal Trainer and
HandlereMuseums/Zoos/Aquariums Exhibit Developer

Recreation, Amusements &
Attractions

+ Safety, Health and Environmental & Leadership and Teamwork ¢ Ethics and Legal Responsibilities
+ Employability and Career Development ¢ Technical Skills




