
 
 
 
 
 
 

GID Coordination 
 

Debbie Felkey 
GID Coordinator 

Networks 
 

Bob Underkofler 
Senior Network Analyst 

 
Colin Daniel 

Network Analyst 
 

Fred Pettis 
Network Security Admin 

Help Desk  
 

Vacant 
Supervisor 

 
Mike Mosby 
Lead Analyst 

 
Terry Koral 

Lead Analyst 
 

Gary Parker 
Help Desk Analyst 

 
Sam Taylor 

Help Desk Analyst 
 

Student Aide 

Student Labs 
 

Carol Shannon 
Student Lab  

Manager 
 

Vacant 
Desktop/Server  

Support Specialist 
 

Student Lab 
Assistants 

Telephone & Contract 
Administration 

 
Sylvia Sparkman 

Program & Contract 
Administrator 

 
Silvia Harrington 
Program Assistant 
Receptionist and 

Switchboard Operator 

Computer Store 
 

Kevin Thane 
Supervisor 

 
Keith Toler 

Hardware Configuration 
Specialist 

 
Heather Church 

Hardware Configuration 
Specialist 

 
Joe Dalton 

Purchasing Supply Assoc 
 

Student Aide 
 

Anne Milkovich 
Director of Business 

Administration  

Accounting 
 

JoAnn Christensen 
Accounting Supervisor 

 
Dorie Seymour 

Accounting Associate 
 

Vacant 
Accounting Associate 

 
Student Aide 

Adam Edelman 
Chief Security Officer 

Justin van Almelo 
Security Associate 

 
Rich Shattuck 

Security Analyst 
 

Brandon Hardin 
Web Security 

Analyst 

Banner Student  
 

Roger Van Andel 
Student Systems  

Lead Analyst 
 

Tom Marchwick 
Programmer/Analyst 

 
Jeff Balboni 

Programmer/Analyst 
 

Kathy Phillips 
Business Area Fin. Aid 

Analyst 

Banner HR  
 

Tom Hoffman 
HR Systems  

Lead Analyst 
 

Don Oswald 
Programmer/Analyst 

 
Steve Scarff 

Programmer/Analyst 

Database/Security 
 

Victoria DeVore 
Database Administrator 

 
Derek Kowalke 

DBAA/Web Sys. Admin 
 

Jerry Spicher 
DBAA/INB Sys. Admin 

Banner Finance  
 

Paul Lambeth 
Finance Systems  

Lead Analyst 
 

Angela Hoffman 
Programmer/Analyst 

 
Steve Dysart 

Systems Analyst 

Academic Support 
 

Jason Rosen 
Lead Academic 

Analyst 
 

JP Lauren 
Programmer 

 
 

  
Information Technology Center 

Jim Rimpau 
Chief Information Officer  

Waded Cruzado 
President 

Support Services 
 

Dan Marsh 
Support Services 

Supervisor 
 

Brad Haderlie 
Assembly Specialist 

 
Reeves Petroff 

Hardware Support 
Specialist 

 
Pat Widhalm 

Desktop Support 
Specialist 

 
Patrick Baciu 

Hardware Support 
Specialist 

 
John Watters 

Desktop Security 
Specialist 

Systems 
 

Charles Hatfield 
Server Systems  
Administrator 

 
Mike Hitch 

Computer/Systems  
Consultant 

 
Martin Bourque 

Lead Unix Systems  
Manager 

 
Mike Hall 

Unix Systems  
Administrator 

 
Lisa Bogar 

Unix Systems Support 
 

Jim Bratsky 
Security Officer 

 
Cherie Eck 

Lead Windows Systems 
Manager 

 
Jacob Hahn 

Windows Systems 
Administrator 

 
Tyghe Vallard 

System Support 

Audio/Visual 
 

Brendon Packwood 
A/V Technician  

 
Student Aide Administration  

Human Resources 
Exam & Eval 

Scanning  
 

Michelle Larsen 
HR Administrator and 

Office Manager 
 

Pam Fraser 
Administration 
Telephone and 

Accounting Support 
Exam and Eval 

Scanning 

Banner Luminis 
 

Michael Pratt 
System Analyst 

Gwen Jacobs 
Assistant CIO  

 

Tom Morrison 
Director of  

Network Systems and Academic Computing 

Craig Deaton 
Director of  

Administrative Systems 

Brad Garnick 
Director of  

Sales & Service 

Network Systems   Administrative Systems  Sales & Service  Academic 
Computing  Enterprise Security  Business 

Administration  

Communication 
Services 

 
David Zeter 

Comm Services Manager 
 

Vicky Lund 
Telecomm Specialist 

 
Cindy Tirrell 

Program Coordinator 
 

Dale Harding 
Comm. Wiring 

Supervisor 
 

Ryan McKenna 
Comm Wiring Tech. 

 
Marcus Gruber 

Comm Wiring Tech  
 

Student Aides 

Listserv and Web 
Development 

 
Ellen Hall 

Web Developer 

Finance  
Procurement 

Communications 
Project Management 

Planning and 
Portfolio Mgt 


