Bozeman IT Council Notes

Thursday, March 30, 2017
President’s Conference Room

Attendees: Matt Bunko, Sawyer Clifton, Adam Edelman, Greg Hess, Rod Laakso, Tracy Simonson,
Frank Stock, Mike Trotter, Josh Turner, Ernie Visser, Mike Wright

Standing Item - Communications

e As areminder, all communications are archived here:
http://www.montana.edu/uit/notices/index.html|

e Communications to faculty, staff, and students regarding GApps end-of-support are going out.
e UIT strategy surveys are going out.

Updates

e Telephony Roadmap Consultant — RFP review is underway and will be completed April 10.

e Josh provided an update on ePO, Cody’s departure will push timeline back, but work continues.
Updated timeline TBD.

e Josh provided an update on the ITSM (Help Desk) software — we are holding pending clarity on the
budget in later May.

e Jerry provided an overview of the pending Procurement and Copyright policies.

Discussion

Enterprise VPN

Greg provided an overview of the Cisco VPN pilot and requested input on how best to assess viability for
the broader campus. Greg will schedule a meeting with the Council (those who wish to attend should plan
to, and invite others as appropriate). The goal will be to determine if this solution would work as our next
Enterprise VPN and if so, begin developing an approach to implement this summer.

IT Work Surveys

Mike provided an update on the work he is doing assessing IT needs and functions on campus and
provided an overview of the campus IT staff/IT management surveys that are going out on April 3.
Feedback and questions should be sent to Mike before then so the surveys can be finalized.
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