On-Demand Plus Conferencing

On-Demand Plus Conferencing is an automated, reservationless phone conferencing service that gives
you the ability to manage your meetings more effectively. By integrating the convenience of the web
with traditional audio conferencing, On-Demand Plus Conferencing allows you to communicate easily,
reliably and with peace of mind.

On-Demand Plus Conferencing is Simple

The Conference Depot On-Demand Plus Conferencing uses everyday tools — a phone and computer — to
make your meetings more effective. When you sign up, The Conference Depot will send you a
personalized ID card printed with all the information you'll need. You can make conference calls anytime
from anywhere, without a reservation.

On-Demand Plus Conferencing is Flexible and Scalable

The Conference Depot On-Demand Plus Conferencing is available on-demand with no need to schedule
in advance. Simply start a conference anytime using an 800 number and conference Room Number that
never changes, or record conferences for later playback and review.

On-Demand Plus Conferencing is Integrated

The Conference Depot offers a truly integrated audio and web solution. Integrated phone and web
features means saving time and money when you enlist the services of a single provider. With The
Conference Depot you get one phone number, one conference Room Number, one tech support team,
one bill and one solution.

The Conference Depot is about Customer Support
Our customer support team is available 24 hours a day, seven days a week, 365 days a year. Our team is
ready to answer your call or email at any time.

On-Demand Plus Features

Instant Access No scheduling required

Dedicated Room Number

Use the same access number for all your conferences

Capacity

Support up to 125 users on the phone and up to 2,500 on the web

Web Presentations

Share and control visual presentations using Microsoft PowerPoint®, Lotus
Freelance® or Corel Presentations®

Live Webcasting

Broadcast your conference to up to 2,500 people online through your phone

Conference Controls

Dial Out to Participants — Invite anyone or have someone join during the
On-Demand Plus conference

Mute/Unmute Participants — You decide who is heard

Lock Conference — Secure your conference, lock out unwanted participants
Conference Notes — Take notes for your own records

Participants Lists

Know who is on the phone and who is on the web

Roll Call (option)

Announce participant’s names as they enter the conference

Conference Continuation

Keep the conference going even after the moderator has disconnected

Submit Questions

Participants can submit questions by typing to the moderator on the web

Recording Conferences

Record a conference using the phone or web for later playback

Unified Billing Codes

Track conferences costs back to clients or internal projects by assigning
billing or project codes for each conference

Security Passcodes (option)

Add passcodes to a conference to ensure no unwanted participants gain
access to your meeting

Reporting functions

Conference Summary Reports — Conference moderators can go online to
view an email summary report detailing participant lists, slide flips, login
times and durations of attendance

Usage Reports — Online usage reports display the names and email addresses
of participants who view an archived conference, allowing the moderator to
track who has accessed their archives
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