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Alltel Contacts for the State of Montana

E-mail or call National Accounts to add lines to an existing account, upgrade equipment,
order accessories, add or delete features, or billing inquiries. Must have completed migration
process and agency profile update through Kati or Paige first.

National Accounts:

aci.national.accounts@alltel.com

1- 877-501-3813 option 3.

Hours of operation are Monday through Friday 7:00 a.m. to 5:30 p.m. CST

Contact Kati Patterson for rate plan information, new product inquiries, training, trouble
shooting or questions/ and overall management of the contract.

Kati Patterson, Business Solutions Representative
State of Montana/Government Accounts

Cell: (406) 240-3911

Fax: (406) 549-4829

kati.patterson@alltel.com

Contact Paige Tallie for researching billing issues, adjusting credits, reporting requests
and building/updating account profiles.

Paige Tallie, Account Analyst Il
Government and National Accounts
WKk: (501) 905-6569

Fax: (501) 906-6422
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