Which type of Credit Card processing best meets your needs?

Complete the following questionnaire to determine which method best meets the needs of your department;

1. Do you need to be able to take payments online. 24 hours a day? 

a. If yes, then you need a departmental webpage developed and a link to the approved payment processor.  If you do not have in house resources to develop your own web page there is capability within the university’s approved process to accommodate a fairly basic ‘online storefront’.  

i. Processing costs will be higher using this method, however, they could be significantly if not entirely offset in personnel savings. 

ii. In addition this process ensures that the transaction batch gets closed and the information transmitted to the banks daily without manual intervention.

iii. The payment gateway is secure and all data is encrypted. 

iv. The cardholder information is verified and authorized automatically.

v. Deposit into Banner is handled in the UBS office via automated report emailed from the program.
2. Do you need to take numerous payments quickly but not necessarily online?

a. If yes, then a card swipe terminal might be the best fit for your circumstances.

i. Drawbacks are that a manual closeout process needs to be run daily for the information to get to the bank in a timely manner.  If any payments are taken on a day, the terminal needs to be closed out that day.

ii. The terminal needs specific supplies for printed receipts and batch tapes.

iii. The terminal also needs an analog phone line.

iv. Cashier receipts need to be sent to the UBS office daily along with the batch tapes and supporting receipt documentation.
3. Do you only need to take payments occasionally but there is generally urgency in processing the payment?

a. An online virtual terminal arrangement might be the least expensive and best fit for your department.

i. Requires department personnel to enter transaction and cardholder data

ii. Requires a receipt to cashier’s office with daily totals

iii. Requires a computer and an internet connection

