Troubleshooting Oracle ODBC components at MSU
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Audience

This document is targeted toward anyone currently utilizing the Oracle ODBC drivers (versions
7.3 and 10g) for any third-party programs such as MS Access and Crystal Reports for use in ad-
hoc reporting of data derived from the MSU Banner database.

About

This document will assist in basic configuration issues with the MSU Oracle ODBC driver
installation, and in the event that additional assistance is needed from helpdesk personnel, there
is a section for gathering useful information, Collecting Environment Information, that will help
you collect data in order to better assist helpdesk efforts.

Helpdesk Personnel

If you do not find the troubleshooting information you need, please contact your local campus helpdesk
for assistance using the following information.

MSU-Billings
helpdesk@msubillings.edu
247-5700

MSU-Great Falls
helpdesk@msugf.edu
771-4433

MSU-Northern
itstech@msun.edu
265-3765

MSU-Bozeman
helpdesk@montana.edu
994-1777
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Creating an ODBC Data Source Name (DSN)

During the initial installation two DSN entries were pre-created for you. They are as follows:

e banner —This DSN is set up using the Oracle 7.3 ODBC driver and is used in the near term for
legacy reporting against Banner 7 databases utilizing the legacy characterset.

e banner8 — This DSN is set up using the Oracle 10g ODBC driver and is our long-term driver
option. While this driver is being provided due to upcoming Banner needs, this driver CAN be
used to retrieve data from Banner 7 databases as well, depending on the nature of the existing ad-
hoc report.

Both of the above-mentioned DSNs are not configured for any specific database, and upon use will
prompt the user for a username, password, and service name (for example: PG7ODBC, or MSTR). If you
require a specifically defined DSN for other purposes, we are providing steps to follow in order to create
one to your specifications.

Steps to create a DSN
Note: These instructions were created using Windows Vista as a model and as such may differ from
Windows XP.

1. Click on the Windows “Start” button, then select “Control Panel”.
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2. Under “Control Panel”, select “System and Maintenance”
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3. Under “System and Maintenance”, select “ Administrative Tools”
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4. Under “ Administrative Tools”, select “Data Sources (ODBC)”
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5. Under “Data Sources (ODBC)”, select the “System DSN” tab, where you should now see the two
data source names created as part of the Banner-related ODBC component installation.
Depending on installed software, you may have other DSN entries as well.
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6. At this point, to add a new System DSN, click the “Add” button, then scroll down to find the type
of ODBC driver you want to use. In our installation, Oracle in OraClient10g_homel is the new
version 10g driver, and Oracle 73 Ver 2.5 is the legacy driver we are ultimately replacing. Once
selected, click the “Finish” button.

Create Mew Data Source [==3e]

Select a driver for which wou want bo set up a data source.

\ MHame Y
B Microzoft Text Driver [*.kat; * cav] £
_-E_ Microzoft Test-Treiber [*.tat: *.cav] £
Microzoft Visual FoxPro Driver 1
ki i Lieiber 1
racle in OraClient10g_hame 1
Oracle?3ver 25 ¢ =
t -
4 n 3

< Back Finizh ]I Cancel




7. At this point, you can enter properties for your DSN. The main choices are Data Source Name
(in our example: MyBannerDSN), Description (Any Optional Text), TNS Service Name (select
an appropriate entry from the drop-down list), and User ID (we are choosing to leave this blank,
but this can also be filled in with an appropriate user account). Additional available settings are
not being addressed in this document and would require additional research. Once you have
completed the DSN settings, you can alternately “Test Connection” and/or click “OK” to save
your changes (if you are not testing, skip to step 9).
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8. If “Test Connection” has been selected, you will see a pop-up box that fills in information you
provided (in our example, a service name of PG7ODBC), and ask for additional information as
appropriate (user name and password).
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9. Once testing is successful, click “OK” to save your DSN settings.

Oracle ODEC Driver Configuration

Data Source Mame tyBannerDSH

Descriptian Arwy optional bext
W FANET Hel

THS Service MName FG7ODEC -

Teszt Connection
zer ID

Application | Oracle I "Workarounds I SOLServer Migration|

Enable Result Setz Enable Query Timeout Fiead-Only Connection [

Erable Closing Cursers  []  Enable Thiead Safety

Batch Autocommit Mode [Eommit only if all statements succeed v]

Mumeric Settings [Use Oracle HLS zettingz "]

10. Now, your newly defined DSN should show up in the System DSN list, and is not available for

use under your 3" party ad-hoc reporting tool of choice. Click “OK” to finish work with the
ODBC administrator.
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Collecting Environment Information
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2. When the command prompt opens, type in the command to collect environment information,
thenhi t t he “Ent er ” \\keegabannefinstall\treublesoatbad i s :

BN Administrator: Command Prompt
G rwheleneshanner~installstroubleshoot . hat

C:>Tnsping pgBodhe 1>co~tnsping.txt
C:w>%et path 1>c:ispath.txt

C:~>Reg export HELM-Software~0RACLE c:“oracle.txt
The operation completed successfully.

C:s>Reg export HELM~Software~0DBC c:sodhc.txt
The operation completed successfully.

-

3. Once the troubleshooting script completes, create an email to the helpdesk and include the
following text files as attachments:
e C:\odbc.txt
e C:\oracle.txt
e C:\path.txt
e C:\tnsping.txt

Existing Oracle Installations

During the course of the installation, a user could see the following notification box:

Local Oracle Client Installed [eE5e]

You may hawve a local installation of Cracle Client an this computer, Please call
wour MT Administrator or the Help Desk at 994-1777,

This indicates that the user could have existing Oracle software installed on their computer already, and
as a result, this ODBC installation ceases without making any changes to the user’s system. These cases
will need to be evaluated on a case-by-case basis to see if installing the ODBC client components will
disable another existing Oracle product. If, on analysis, it is found that no other Oracle software is in use,
either because it was uninstalled or for some other reason, the following file will need to be removed in
order for the ODBC installation to proceed:

C:\Program Files\Oracle\Inventory\ContentsXML\inventory.xml



