Internet Services Committee

Minutes

July 6, 2006 @ 9:00 a.m. in Bradley Conference Room

Chair:

Greg Young, Vice Provost for Undergraduate Education
Present:
Ritchie Boyd, Randy Pauley, Alicia Murphy, Jeana Henley, Steve Burk, Moss Hartt, Amy Hribar, Sam Bennett, Millie Veltkamp, Diane Heck

Via Phone – Mary Jaynes, Marianne Hoppe, Pam Parsons

1. Meeting time changed to 10:30 a.m. on the first Thursday of each month.  All agreed this would work for August and through the academic year.

2. The May 4, 2006 minutes were approved.
3. Randy Pauley gave an update on the portal.

a. Still in Beta.
b. Have received an abundance of feedback which will be taken back to the Steering Committee.  

c. Still having some email problems, i.e. not everyone is on montana.edu.  Working on a solution.

d. Emails are being sent to new and returning students every 3 weeks with updates on the portal. 

e. 650 students (from all campuses) have currently logged in and activated their emails.  About 50 of these are from orientations and the rest are returning students.
f. ITC was hesitant to push students to log in to the portal right after registration as they were not sure if there would be major problems; but all went well.  

g. They will be monitoring the next few orientation sessions. 
4. Following the general portal update, Randy noted that every course that does not have a WebCT component will have an active Course Studio component on the portal.  (Course Studio is basically a special application of the group studio tools where the group is an entire class).  If a course has a WebCT component three will be a link to WebCT on the portal.

Greg asked how faculty will determine how to choose between WebCT or course studio for their particular instructional needs.  He also asked how faculty will get training and support for course studio.  

Randy mentioned that each campus is approaching course studio and WebCT use individually.  Someone mentioned that the Provost recently stated that WEbCT should become the default online learning tool for the Bozeman campus.  Randy told the group that there is a handout (I assume the one created for PAWS?) that compares the two tools and should help faculty decide which to use.  There was some discussion regarding how to get this sort of info to faculty.  Ritchie will be presenting info at the new faculty orientation in August.  Randy and Alicia said that course studio training will be available and that Jeff Adams will be getting this info out to faculty.  They also said that a number of departmental IT support providers around campus have been trained and will continue to be trained in using course studio and could support their faculty on a technical level.  Steve asked about training/support for teaching and learning implications with course studio.  It appears that there is currently no support mechanism for that. 

ACTION:  Randy will check with Jeff Adams regarding how information on learning management tools, in particular WEbCT and Course Studio, is distributed to all (new and returning) faculty.  

Ritchie pointed out that as it currently stands, MSU will be mandated to upgrade from WebCT4.1 at the end of the next academic year, as WebCT does not plan to support CE4.1 beyond then.  He asked which committee should be addressing the question of whether to upgrade WebCT or to, as a system, purposefully evaluate other LMS options (open source or alternate vendors), since the WebCT upgrade to CE6 is a major change and will require significant retraining and support on every campus using it.  It is not clear if any of the IT governance groups are addressing such issues (and the general question of strategic prioritization, evaluation and implementation of instructional technologies), but it seems like an ATAC question.  

ACTION:  Randy, being the cross-member between ISC and ATAC, will carry the question to the ATAC group. 
5. Jeana Henley gave an update on Web payments.
a. Currently doing paperless billing.

b. Paper bills sent only if payment is late.

c. Web payment is possible by spring.  Just an estimate.

d. Currently having issues with vendor and Sunguard.  

e. Email communication is also part of the problem.  Can’t pay if they are on any email account other than edu.  All students will be going to edu by September.

6. Greg Young requested assistance in gathering information on future trends related to internet services, for the ETAC committee. 
 ACTION:  Ritchie Boyd volunteered to forward a presentation on that subject to the   ETAC committee.  He will send the presentation to Greg Young to be distributed  to the ISC members. 

7. Other Items and Announcements:
a. Alicia Murphy – They are updating the WEB server at MSU.  This serves all the University web pages.  Update scheduled for July 15th.  They will be moving to a cluster service.  

b. Moss Hartt – Most of the Colleges have updated their web pages with the new branding.  He hopes to have all the Colleges updated by the end of the summer.  Next they will need to go deeper, to the department level.  And from there to features.  New events calendar should be deployed by mid-summer.  Future issue may be emerging commerce issues.  MSU may need to reconsider policies on what type of advertising will be allowed on Web pages.

c. Alicia Murphy – Ongoing search for new Academic Programmer.  Public forum on July 7th at 1:30 in the President’s Conference Room.  

d. Pam Parsons – Two on-going searches in Great Falls:  Chief Technology Officer and Webmaster.  

8. Next Meeting will be Thursday, August 3 at 10:30 in the Bradley Conference Room.  Same method for calling in from off campus. 
Meeting Adjourned.

