Internet Services Committee

Minutes

April 8, 2008 @ 9:30 a.m. in the VP Admin Conf Room (201 MT Hall)
Chair:

Greg Young, Vice Provost for Undergraduate Education 
Present:
Ritchie Boyd, Steve Burke, Jake Dolan, Sheila Crowe, Marianne Hoppe, Jeana Henley, Mari Jaynes, Millie Veltkamp, Diane Heck
1. Bandwidth, Packetshaper, & Policy Setting – Tom Morrison & Bob Underkofler

a. A handout on Internet Traffic Management was distributed and will be attached to the electronic minutes.
b. Due to the size of our bandwidth it requires management

c. Skype is one of the Internet telephone applications which could overload our bandwidth if allowed to be used.  Therefore ITC uses Packetshaper which does not block Skype but lets them see who is using it.  
d. The current policy is to turn off the port of anyone using Skype and then contact them and let them know we will turn it back on when they close the Skype application.

e. ITC limits some applications that take large amounts of bandwidth.

f. Students have other choices such as Google Talk, etc which are not written to bypass management like Skype does. 

g. ITC sees their role as making sure users have the capability to do their jobs at MSU.  They allow more flexibility after hours.

h. Some areas units are higher priority such as the Burns Center.

i. New solutions for better traffic management are being looked at and there is an RFP out for the purchase of a new traffic management system.

j. It is too expensive to purchase more bandwidth.

k. It would take 2 to 4 times the bandwidth if ITC was not managing traffic.

l. Most users are not aware of how much bandwidth they are using.

m. Sheila Crowe stated she feels we need to raise resident rates on Internet access.

2. Ritchie Boyd gave a brief update on LMS.  The scoring is done yet no decision made.  Looking at all angles to try to find the best alternative. 

3. Next Meeting:  May 13 at 9:30 a.m. in the VP Admin Conf Room – 201 MT Hall
Attachment:  Internet Traffic Management bulleted notes. 

 Meeting Adjourned.
