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Advising Questions



Figure 1

How do you rate your satisfaction with the...Accuracy of academic 
advising information received in major department?

(overall mean = 3.54) 
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Figure 2

How do you rate your satisfaction with the ...Accuracy of 
academic advising information received in general/university 

studies?
( ll 3 40)
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Figure 3

How do you rate your satisfaction with the ...Accessibility of 
advisors in major department?

(overall mean = 3.83) 
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Figure 4

How do you rate your satisfaction with the ...Accessibility of 
advisors in general/university studies?

(overall mean = 3.53) 
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Figure 5

How do you rate your satisfaction with the ...Responsiveness to 
student concerns by major department's office?

(overall mean = 3.78) 
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Figure 6

How do you rate your satisfaction with the ...Responsiveness to 
student concerns by college dean's office?

(overall mean = 3.38) 

4

5

50%

60%

70%

3
30%

40%

50%

1

2

0%

10%

20%

2002 2003 2004 2005 2007 2008 2009

highly satisfied (4) (3) (2) completely unsatisfied Mean

*

* 2006 data not available



Figure 7

How do you rate your satisfaction with the ...Responsiveness to 
student concerns by General/University Studies?

(overall mean = 3.38) 
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